Reporting Capabilities

RightCHOICE’s Report Factory Standard Reports, Enhanced Reports and Benefit
Analyzer are included in our administrative services. Report Factory exceeds HIPAA
security mandates.

Consultants and brokers, as well as their clients, can subscribe to the Report Factory
Standard Reports that they need and receive the reports over the Internet. Standard
Reports are listed in the chart beginning below.

Enhanced Reports offered are:

. Medical Claim Cost Summary — MTD
. Medical Claim Cost Summary — YTD
. Top 30 Providers — Outpatient

. Top 30 Providers — Hospital Inpatient

. Top 30 Providers — All Other Inpatient
. Claim Turnaround

. Large Claims by Dollar

. Large Claims by Diagnosis

. Paid Medical Claims by Type of Service
. Medical Payments by Dollar Range

. Paid Claims (All Coverages)

. Network Utilization Statistics Savings/Analysis

Benefit Analyzer is an online, ad-hoc reporting tool that accesses more than 1,500
variables. Benefit Analyzer’s comparative benchmarking allows clients to:
— Analyze the effects of employee benefit behavior.
— Compare utilization and cost to normative data or prior periods. (Benchmark
databases are a compilation of data from the Health Care Financing Administration,
The Kaiser Family Research Foundation, and others.)
— Make cost effective benefit plan changes.

By providing clients with an on-demand premium level of technology, pertinent data
related to plan experience is always at the touch of a finger.

The reporting category and analytical capabilities available within Benefit Analyzer are:

. Claims Analysis Overview
. Shock Claim Summary

. Prescription Drug Summary
. Dental Summary

. Cost Distribution Summary
. Cost by Age Group

. Key Utilization Indicators



Service Use Summary

Medical Cost Distribution (Category)
Medical Cost Distribution (Diagnosis)
Preventable Conditions

Payee Analysis

Diagnosis analysis

Procedure Analysis

Benefit Cost Summary By Employee
Prescription Analysis

Normative Comparison Summary



